
  

RETURNS FORM 
 

• Please complete one form for each unit being returned 
• Enclose a copy of this form with the unit,  

and fax a copy to 01342 770120 
• Ensure equipment is safely packaged and insured for transit. 

 
DATE 
 
 
FROM 
Company Name 
 

 

Address 
 
 
 
 

 

Postcode 
 

 

Contact 
 

 

Tel 
 

Email 

 
EQUIPMENT 
Model 
 

Serial No 

Verifier Printer Serial No (If applicable) 
 
Is the unit covered by a return to 
base maintenance contract? 

Yes No 

Description of Fault 
 
 
 
 
 
Details of accessories, cables etc 

 
RETURN TO (Carriage Paid By You) 
ATTN: BRIAN CARTER 
Isis Integration Ltd 
Repair Centre 
61 Huntercombe Lane North 
Burnham 
SL1 6DX  

Repair work will not commence 
without Purchase Order cover. A 
quotation will be sent to the email 
address above.  
A Minimum charge of £50 applies – 
even in cases of “No Fault Found” 
 


